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This one day course is designed for dentists, prosthodontists, oral/maxillofacial radiologists and 
maxillofacial prosthodontists to review medical and dental billing for medically necessary dental 
treatment including general dentistry, prosthodontics, radiology (including cone beam technology) and 
maxillofacial prosthodontics. New sessions in medical claim billing and billing for radiographs have been 
added to this year’s course. It’s highly recommended that both doctors and staff attend.

Topics
• Billing for Radiographs (cone beam, CT 

scans & MRI)*
• Exercise in medical claim form 

submissions/clearing house role*
• Billing for craniofacial/congenital  

disorders*
• Precertification
• Financial counseling
• Coding
• Reimbursement
• Compliance
• Managed care
• Billing
• Doctor/Staff roles
• Dictation templates
• Facility/supply billing
• Integration of maxillofacial prosthodontic 

billing into the hospital system

Objectives
Upon completion of this course participants 
should be better able to:

1. understand the differences of  medical and 
dental billing with respect to professional 
charges and facility/supply charges.  

2. become familiar with precertifications and 
precertification letters.

3. understand the role of financial counseling, 
coding, reimbursement, compliance, and 
managed care in a dental practice.

4. become familiar with medical claim 
submission.

5. understand the role of the clearing house. 

Course Director
Betsy K. Davis, D.M.D., MS
Wendy & Keith Wellin Endowed Chair in
Maxillofacial Prosthodontics and Dental Oncology
Professor
Medical Director, Maxillofacial Prosthodontics
MUSC Otolaryngology - Head & Neck Surgery

MUSC Speakers
Amanda Lilienthal
Revenue Optimization Manager
Kimberly McCormick, CPC
Manager, Coding, Revenue 
Enhancement & Charge Capture

For additional information please contact:
Julie Taylor: 843-876-0943    
taylojul@musc.edu
Visit: musc.edu/ent

*By request, these topics have been added to 
this year’s course
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      7:30 - 8 a.m. Registration & breakfast 

 8:00 - 8:10 a.m. Welcome  .................................................................. Betsy Davis, D.M.D., MS

     8:10 - 12 p.m. Billing Process Overview: The Role of Each Team Member
   .................................................................................... Betsy Davis, D.M.D., MS

Topics to be discussed:
• The patient experience
• Registration - medical & dental
• Diagnosis
• Office visits - medical & dental
• Dictation templates
• CPT codes 21076-21089
• MFP CPT codes predetermi-

nation
• Head & neck cancer
• Diabetes
• Financial Counseling
• Coding for CT & cone beam 

scans

• Cardiac conditions
• Transplants
• Bone marrow transplants
• Osteonecrosis
• Craniofacial conditions
• Ectodermal dysplasia
• Amelogenesis inperfecta
• Appeal letters
• Approval process
• Billing for medical & dental
• Precertification

   12:00 - 12:45 p.m.    Lunch

     12:45 - 2:15 p.m.    Billing Process Overview, Part 2 ...................... Betsy Davis, D.M.D., MS

          2:15-2:30 p.m.    Break

        2:30- 3:30 p.m.    Medical Claim Submission and Clearing House .Kimberly McCormick

      3:30 - 4:00 p.m.    Hospital/Facility Billing  .................................................Amanda Lilienthal

      4:00 - 4:30 p.m.    Question & Answer Session

                 4:30 p.m.     Adjourn

Agenda
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Name _________________________________________  Preferred name for name badge _____________________

Address______________________________________________________________________________________

City ___________________   State ____  Zip ______________ E-mail address  ______________________________

Fax  _____________________ Telephone #1 ______________________ Telephone #2 _______________________

Practice name _________________________________________________________________________________

I am a    ___ DMD    ___ MD    ___ Office Staff    ___ Resident    ___  Other  _________________________________

Specialty   ________________________________________________________________________________

For easy online registration please go to:  musc.edu/ent/cme
R E G I S T R A T I O N

Registration on or 
before 02/09/19

Registration after
02/09/19

 Physicians and Office Staff                                  $300.00                       $350.00
An electronic syllabus with the presentations and appendix will be available at no charge for all conference participants.

 Resident/Fellow                                                     $150.00                                            $175.00

  Yes, I want a printed syllabus                               $40.00                                          $40.00

  Dietary restrictions: ___________________________________________________

PAYMENT MUST ACCOMPANY REGISTRATION
 Check payable to:
2019 MFP Billing Course
MUSC Department of Otolaryngology – Head & Neck Surgery
135 Rutledge Avenue, MSC 550
Charleston, SC 29425-5500

 Visa     MasterCard     AMEX     Discover 
Card # ________________________________  
Expiration Date  __________________________
Cardholder’s Name  _______________________

CANCELLATIONS
Refunds for cancellation can be given if requested in writing before February 19, 2019. A $50.00 administrative fee will be retained 
if you cancel. No refunds will be made on or after February 19, 2019. This conference is subject to cancellation and if this should 
happen, persons registered for this conference will be notified by telephone, using the telephone number listed on the registration form.  
Registration fees will be refunded in full.  In the event of cancellation, Medical University of South Carolina cannot be responsible for 
airline tickets or travel expenses of any nature.

Rooms have been reserved for this conference at the 
Courtyard Marriott Historic District. Please call the 
hotel directly at 1-843-805-7900 and reference the 
MUSC MFP conference. The rates are $229.00 per 
night plus tax. The room block expires on February 
14, 2019. If you prefer to book online, please contact 
Julie Taylor at taylojul@musc.edu and she will send 
you a direct link. Please note this is the Charleston 
Wine and Food Festival weekend and hotel rooms 
typically go quickly, so reserve your room(s) early.

For additional information contact: Julie Taylor 
Phone: 843-876-0943  Email: taylojul@musc.edu  

https://education.musc.edu/colleges/medicine/departments/otolaryngology/cme-offerings

