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INTRODUCTION

Artificial Intelligence (AI)

Presenter Education and Background

National Crime Victims Research and Treatment Center (NCVC)

Survivors of Homicide Support Group (SHSG)



DISCLAIMER!



LEARNING OBJECTIVES

1. Define AI and its role in social work practice

2. Explore AI-driven tools that enhance resiliency, connection, and resource 
allocation 

3. Discuss ethical considerations in AI-powered social work practices

4. Provide real-world case applications

5. Gain insights into the future of AI in advancing our field of social work 



WHY AI MATTERS IN SOCIAL WORK



APPLICATIONS OF AI IN TRAUMA WORK 

Predictive Analytics

Chatbots

Sentiment Analysis



PREDICTIVE ANALYTICS

Vali, et al., 2025



EXAMPLES

Predicting Risk & 
Identifying 

Vulnerabilities

• IBM Watson
• Palantir

• Google Cloud AI

Personalizing & 
Tailoring Support

• SAS
• Apricot

Visualizing Data & 
Enhancing Decision-

Making

• Tableau
• RiskScape 
• Qlik Sense

Aggarwal & Madhukar, 2017; Bukowski, et al., 2020; Dixon, et al. 2024



Smith (2023)



Mueller, et al. (2022)



CHATBOTS

24/7/365 Non-biased Approachable



EXAMPLE: CHATGPT

Writing 
professional 

emails

Report writing 
and 

summaries

Proofreading Document 
creation

Data 
organization

Time 
management

Scheduling 
support

Meeting prep 
and follow-

ups

Advocacy








SENTIMENT ANALYSIS

Analyzes language patterns

Trajectories and trends



EXAMPLES

Analyzing Client Feedback

• IBM Watson
• MonkeyLearn
• Lexalytics
• Google Cloud's Natural 

Language API

Monitoring Social Media 
Sentiment

• Clarabridge
• Brandwatch
• Sentiment140
• Sprout Social
• Hootsuite Insights



EXAMPLES

Sawalha, et al. (2022)



Geifman, 2024



OPEN-LOOP AI V. CLOSED-LOOP AI

Open-Loop

Static
Pre-programed

No learning from data

Closed-Loop

Dynamic
Adaptive

Self-improving



AI IN ACTION
ENHANCING RESILIENCY



AI-POWERED MENTAL HEALTH CHATBOTS



AI-DRIVEN COGNITIVE BEHAVIORAL THERAPY



AI-BASED EMOTION RECOGNITION



VIRTUAL REALITY EXPOSURE THERAPY (VRET)

Javanbakht, et al., 2024



AI-ENHANCED MOBILE APPLICATIONS

Shinan-Altman, et al., 2024



PREDICTIVE ANALYTICS FOR SUICIDE PREVENTION



AI IN ACTION
STRENGTHENING CONNECTION AND RESOURCE ALLOCATION



RESOURCE ALLOCATION

Personalized 
Matching Referrals Crisis 

Management
Healthcare 

Optimization Education Finance



STRENGTHENING CONNECTION



Crisis Text Line, 2020



Francois, et al., 2024



Nair, et al., 2022; Wang, et al., 2022 



PROFESSIONALLY & PERSONALLY

Managing 
Emotional

Well-Being

Personal Resilience
& Work-Life

Balance



MANAGING EMOTIONAL WELLBEING



WORKLOAD & STRESS MANAGEMENT



PROFESSIONAL DEVELOPMENT & SUPPORT



PERSONAL RESILIENCE & WORK-LIFE BALANCE








ETHICAL CONSIDERATIONS



Palimaru, et al., 2023



CASE STUDY: AI IN TRAUMA RECOVERY

A client has recently lost their son to homicide and is experiencing significant distress. They are on a waitlist 
for specialized trauma therapy but need immediate support. Ai-assisted interventions, including skills for 

psychological recovery (SPR), provide real-time coping tools during this critical waiting period.



THE FUTURE OF AI IN SOCIAL WORK

Enhancing 
Trauma-
Informed 

Interventions

Reducing 
Burnout for 

Social 
Workers

Improving 
Accessibility 
& Equity in 

Social 
Services 

Call to Action: 
Responsible 

AI Integration 
in Social 

Work



KEY ADVOCACY AREAS

AI 
transparency

Fairness & 
bias reduction

Client 
confidentiality 

and data 
privacy

AI & policy 
literacy
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