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• BRCA2 mutation carriers face a 

~3.5x higher risk of pancreatic cancer (Xie 

et al., 2022).

• National Comprehensive Cancer Network 

(NCCN) now recommends screening for 

all carriers aged ≥50 or 10 years before 

the earliest family case, regardless of 

family history.

• Awareness and adherence remain low, and 

no studies have evaluated awareness of 

these updated NCCN guidelines.

• Hypothesis: Targeted patient 

educational email and video will 

increase awareness and screening 

uptake among BRCA2 carriers.

BACKGROUND

Educational emails on updated NCCN guidelines sent to 350 patients. 

Chart review
350 patient records:
• 187 individuals (53.4%) ineligible (e.g., deceased, BRCA-2 negative, have completed pancreatic cancer 

screening, or already scheduled) 
• 163 patients (46.6%) eligible

Among eligible 163 patients: 

• 25 patients scheduled upcoming visits with the Hereditary Cancer Clinic to discuss 

pancreatic cancer screening.

o 8 (4.9%) contacted the Hereditary Cancer Clinic via phone/MyChart 

o 17 (10.4%) scheduled directly via REDCap survey 

• 138 (84.7%) did not respond and will be prioritized for follow-up 

• Targeted emails modestly increased 

awareness and engagement in BRCA2 

carriers. 

• Demonstrate potential of targeted email 

outreach to promote adherence to 

pancreatic cancer screening guidelines. 

• Helped us improve our efficacy for reaching 

patients.
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• Managing genetic mutations requires 

ongoing education and support.

• Targeted emails show promise, but 

response rates remain modest.

• We have enhanced efficiency in the 

patient outreach process, and our 

approach can be adapted to other high-

risk genetic mutations and screening 

guidelines.

• Continued outreach will aim to improve 

screening uptake and early cancer 

detection. 

We conducted  a quality improvement study 

at MUSC's Hereditary Cancer Clinic to assess 

if education improved pancreatic cancer 

screening awareness/uptake.

An email was sent to 350 patients, including:

• NCCN guideline summary 

• Educational video by Dr. Kevin Hughes

• Scheduling instructions

• REDCap survey link

The REDCap survey assessed:

• Awareness of updated guidelines

• Perceived helpfulness of email/video

• Interest in scheduling screening 
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